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At LAMDA Development, Sustainable Development is directly
linked with our vision, business strategy and corporate values,
as we believe that it is the mean to create a sustainable future

for the company, but also for the economy, the society and the
natural environment.

Odisseas Athanasiou
Chief Executive Officer
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Message
from the CEO

GRI'102-10, GRI'102-14

Odisseas Athanasiou
Chief Executive Officer
LAMDA Development




At LAMDA Development, Sustainable Development is direct-
ly linked with our vision, business strategy and corporate val-
ues, as we believe that it is the mean to create a sustainable
future for the company, but also for the economy, the society
and the natural environment.

In this context, we present you the 2nd Sustainable Devel-
opment Report for the year 2020. In this Report we aim to
inform our stakeholders about the initiatives we undertake in
order to contribute to the United Nations Sustainable Devel-
opment Goals (SDGs).

In the present Sustainable Development Report, it's impor-
tant to mention the COVID-19 pandemic and its significant
impacts on the global, domestic economic and social activi-
ty, as well as the financial markets. In this particularly stress-
ful environment, the leadership position of LAMDA Develop-
ment was reaffirmed by the trust of the shopkeepers, by the
response of the visitors in just a few weeks after the reo-
pening of our shopping centers, but also by the ability of our
company to constantly meet the challenges of a constantly
changing environment.

At the same time, The Ellinikon, after the signing of the
contract for the transfer of the shares of HELLINIKON S.A.,
in June 2021, is moving forward at a fast pace. The Ellinikon
is the most important development vehicle for the restart
and recovery of the Greek economy after the multi-year
economic and the pandemic crisis.

Our company's long-term goal is the strategic approach of
Sustainable Development throughout our activities, which is
based on the Sustainable Development material topics, as
they resulted from the materiality analysis carried out based
on the GRI Standards. This Report describes, for 2020, the
way we manage them as well as our performance in these
material topics, while for reasons of information comparabil-
ity, the corresponding information for the two previous years
is also presented.

Concerning the environmental impacts of our activity, we
describe how -among other things- we manage our energy
performance, carbon emissions, our impact on air pollution,
water resources and raw materials, as well as our waste
management through the implementation of integrated en-
vironmental management systems.

As we also recognize the social impacts of our business,
we operate responsibly and with respect for the society, by
creating jobs, by ensuring equal opportunities and through
the continuous professional development of our employees,
while offering a healthy and safe environment for our
employees, visitors and partners.

In addition, we pursue the society and local communities’
well-being wherever we operate and therefore we implement
and support social contribution actions, in collaboration
with reputable bodies, aiming at the development of tourism,
sports, education, entrepreneurship and the promotion of
culture.

To serve our values that govern our business strategy, at
LAMDA Development we consistently and transparently apply
the principles of Corporate Governance, in order to evolve
and adapt to the changing conditions of the economic, social
and business environment in accordance with applicable
laws and regulations.

We have recognized that Sustainable Development is the
only way to meet all the great challenges that society and,
consequently, the business community face from time to
time. By incorporating the principles and values of Sustain-
able Development in every aspect of our activity, we are
steadily continuing our course, seeking to create long-term
value for all.
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History

2001 2007

LAMDA Development,
as a member of the Latsis

Flisvos Marina,

the first high standard
marina in Greece opens
its gates to the public

Group, is listed on the
main market of the Athens
Stock Exchange

2013

Acquisition of the
International Broadcasting
Center (IBC) for 90 years

2017

Strategic
Partnership with
Varde Partners:
acquisition of 37.1%

Acquisition of full
(100%) control of
The Mall Athens

2005

Commencement of
operations of Mediterranean
Cosmos, the first shopping
and entertainment center

in Northern Greece

Opening of The Mall Athens,
the largest entertainment
center in Greece

SUSTAINABLE DEVELOPMENT REPORT 2020

2008

Commencement

of Works of Golden Hall,
the new shopping center -
reference point in Greece

2014

Share Capital Increase
of €150 million

Blackstone /
GSO Strategic Partnership:
10% acquisition

Signing of a Contract
for the Sale and Purchase
of Shares for The Ellinikon



2019

Share Capital Increase
of €650 million

Acquisition of full (100%)
control of LAMDA Dogus
Investment (full majority
shareholder in Flisvos Marina)

Start of pioneering work
of The Ellinikon

Issuance of a 7-year
common Bond Loan
amounting to €320 million

Signing of a strategic
cooperation agreement
with the TEMES Group

for the development of 2
luxury hotels on the coastal
front of The Ellinikon

LAMDA Development and
the loannis S. Latsis Public
Benefit Foundation present
the dedicated volume
"Eleftherna”

Memorandum of Cooperation
with the Ministry of Culture
for the protection of
antiquities at The Ellinikon

Contract for Renovation /
Reconstruction /

New Constructions

at the Facilities

of the OAKA Olympic
Aquatics Center

The current Report concerns the financial year 1.1.2020-31.12.2020,
however within 2021, the year in which this Report is issued, the fol-
lowing important events took place:

2021

Strategic cooperation with the FOURLIS Group
for the development of Retail Park within The Ellinikon

Signing of the contract for the transfer
of the HELLINIKON S.A. shares

Agreement with PIRAEUS Bank for the transfer
of the headquarters to The Ellinikon

SUSTAINABLE DEVELOPMENT REPORT 2020



LAMDA Development
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The company

GRI'102-1, GRI 102-2, GRI 102-3, GRI 102-4, GRI 102-5, GRI 102-6, GRI 102-7

LAMDA Development S.A,, is listed on the main market of the Athens Stock Exchange and
Is a holding company that specializes in the development, investment, and management
of real estate.

The company is a leader In the real estate development sector in Greece, as well as the

undisputed leader in the field of shopping centers, with successful diversification in the
areas of offices and homes.

Currently, the company's real estate portfolio includes the following:

3 SHOPPING AND OFFICE BUILDINGS,

ENTERTAINMENT & INNOVATIVE

CENTERS RESIDENTIAL
COMPLEXES

The Mall Athens,
Golden Hall in Athens &
Mediterranean Cosmos

in Thessaloniki FLISVOS MARINA

(with a total leased area . -
of 157,000 sqm.) on the Athenian Riviera

10 SUSTAINABLE DEVELOPMENT REPORT 2020



Despite the prolonged period of economic recession in
Greece, the company's shopping centers record an average
annual growth of 4% over the last 5 years, with EBITDA
profits for 2019 reaching record levels (about 30% higher
compared to the previous record level before the crisis in
2009). Compared to 2009, the company's net asset value
(NAV) has more than doubled, from around €500 million in
2009 to €1.15 billion at the end of 2019. On 30.09.2020, the
net asset value, NAV, of the company amounted to €1.13
billion, with the net cash position of the Group amounting to
approximately €190 million. During the last 5 years, LAMDA
Development successfully utilized the raising of funds from
the capital markets to finance its development projects,
having raised a total of approximately €1.2 billion (both
through the issuance of shares and through the issuance
of bonds). The recent successful fundraising efforts in the
capital markets are a testament to the success of LAMDA
Development. In December 2019, LAMDA Development com-
pleted the largest (excluding banks' share capital increases)
share capital increase in Greece during the last decade,
amounting to €650 million. The share capital increase was
exceeded by 1.1x. In addition, during the pandemic crisis,
LAMDA Development completed the issuance of a Common
Bond Loan of €320 million through a Public Offering in July
2020, which was covered with great success. This bond is-
sue gave the opportunity to about 10,000 Greek investors to
participate in the landmark of The Ellinikon, which is expected
to play a key role in the economic development of Greece in
the coming years.

4 %
EBITDA growth

over the last 5 years

~30%
higher

compared to the previous record level
before the crisis in 2009

€1.13 il

net asset value NAV

~€190 mil.

net cash position

€320 mil.

Common Bond Loan issuance through
a Public Offering which was covered with
great success

~10,000

Greek investors have the opportunity
to participate in the landmark project
of The Ellinikon
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In 2014, LAMDA Development signed a contract with the
Greek state for the acquisition of the shares of "Hellenic
S.A".The Ellinikon includes the entire land area of the old
airport of Athens as well as the coastal front, with a total
area of 6.2 million square meters.

The Ellinikon is one of the largest urban
regeneration projects in Europe and the
largest urban regeneration investment in
Greece, with the total investment estimat-
ed to reach €8 billion over the next 15-20
years.

12 SUSTAINABLE DEVELOPMENT REPORT 202
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During the first five-year phase, LAMDA Development is
committed to implement, either on its own or through part-
nerships / joint ventures with third party investors, invest-
ments of € 1.5 billion. In this context, LAMDA Development
signed a strategic cooperation agreement with TEMES
Group, the leading company of investment, development and
management of luxury tourism and real estate destinations
in Greece for the joint development of two state-of-the-art
luxury hotels and branded homes in seaside front of The
Ellinikon in November 2020. The estimated total investment
in this specific project in the hotel sector amounts to €300
million. The company has a top reputation as a member of
the Latsis Group. LAMDA Development operates in Greece
through direct investments and has established a significant
presence in the sector of large shopping and entertainment
centers in the country.

bk




6.2 mil.m>2

Total area of Ellinikon

€1.5 bil.

Investments, during the first five-year
phase of the project
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GRI102-16

The company’s values describe its responsibility to employees, consumers and the envi-
ronment and are the core of its corporate decisions and determine all its activities.

\l/

_/O\_

Q? e
o -0
o’é‘o

Extroversion

Innovation

G
000

Q00 &

Investing in its People ‘ Customer-centred
approach
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Supply chain

GRI'102-9

The company's supply chain is divided into 3 main categories, which relate to investment
properties to projects under development and supplies to meet operational needs. More

specifically:

1]}

Investment
assets

Shopping centre and
office services (cleaning,
security services, building
maintenance, parking,
marketing, insurance)

IT services
(telecommunication
equipment,
telecommunications
subscriptions, technology
equipment)

Legal services

/I\

Development
projects

External engineering
and urban planning
consultancy services,
marketing services

Contracting, materials
procurement, consultancy
(supervision) services

Insurance

Legal services

v

Operational
procurement

Fixed assets
(furniture, document
shredders, etc.)

IT Systems
(hardware, software,
telephones, PCs
printers, etc.)
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Procurement Policy and Evaluation

ATHEX ESG METRIC C-S7

LAMDA Development's Procurement Policy reflects basic guidelines and rules to define
the operating framework governing the procurement of materials, equipment, and services
required for the company'’s activities. Its aim is to help meet the company's needs in terms
of materials, equipment, services, and works, in a timely fashion and under the best possible
terms (quality, price, payment method, guarantees, etc.) in order to:

Minimise Improve
costs o quality
Minimise
operational and credit,
risks arising from partnerships
with suppliers

Ensure Increase

transparency reliability vis-s-vis third parties
Knowing the products and services on offer, the relevant In the case of procurement and projects requiring on-site
Procurement Management Departments conduct market re- audits at the suppliers' premises or on existing projects per-
search to identify potential new suppliers. Before launching formed by suppliers, these suppliers are also being evaluat-
any request for proposals, they assess potential suppliers to ed based on the following criteria:
verify that supplied products and services meet the company’s » quality policy and quality control procedures,
requirements, and to minimise any operational and credit risks * implementation quality of existing projects existing projects,
that may arise from possible wrong partnerships. Candidate + development laboratories and techniques,
suppliers are being evaluated based on the following criteria: * equipment capabilities,
* reputation and market position, + employee capabilities and training.

- price-quality ratio,

* specialization,

* experience,

- financial robustness and overall,

- reliability of the supplier,

+ delivery time and consistency,

- certifications according to recognized international and EU
standards, performance on previous similar projects of the
company.

16 SUSTAINABLE DEVELOPMENT REPORT 2020



Flisvos Marina assesses the safeguarding of a continuous,
transparent, and efficient procurement process, for hazard-
ous and non-hazardous materials, equipment, and services
(of contractors and external partners). Flisvos Marina sets
as a priority the safety and protection of the environment for
the supplied materials, equipment, and services, as well as
for the activities for the management of its facilities. In this
way, it seeks to minimize the risks arising from their use and
ensure compliance with quality, safety and environmental
policies.

B W U

Flisvos Marina has adopted and implements a selection
and evaluation process of suppliers and subcontractors
according to pre-defined quantitative and qualitative criteria.
Respectively, Flisvos Marina conducts suppliers’ evaluation
on a regular basis and considers their awareness of environ-
mental, safety and health topics. The evaluation of suppliers
is carried out at regular intervals, to ensure the quality of ser-
vices of Flisvos Marina to its customers.

In 2020, Flisvos Marina cooperated with a total of 262 sup-
pliers, while because of the ongoing evaluation, in 2020, its
partnership with 3 companies was terminated. In case of a
supplier or subcontractor who does not receive the desired
rating, the company terminates the cooperation with them.




Supply chain

LLVaks
THE GOLDEN T
EXPERIENCE | |

NUMBER OF SUPPLIERS PER GEOGRAPHICAL AREA

2020

2019

2018

Attiki 938 939 812
Thessaloniki 163 194 202
Heraklion 7 5 0
Achaia 5 2 4
Corinth 1 3 5
Rest of Greece 32 38 25

ABROAD

United kingdom 25 22 10
Cyprus 9 7 8
USA 8 4 4
Germany 6 4 4
France 4 3 2
Rest of abroad 18 19 6
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2020 2019 2018
ESTIMATED MONETARY VALUE OF TOTAL PAYMENTS TO SUPPLIERS (€ mil.)

Attiki 59.91 45.08 31.05
Thessaloniki 4.54 4.67 3.27
Larisa 0.06 0.18 0.13
Rest Of Greece 0.44 0.23 0.10
United Kingdom : 1.76 : 3.51 : 2.22
Cyprus 0.41 1.40 0.06
Australia 0.22 1.59 0.00
USA 0.80 0.44 0.20
Bulgaria 0.01 0.12 0.28
France 0.18 0.11 0.01

Turkey 0.00 0.10 0.17

Rest of Abroad 0.30 0.42 0.08

2020 2019 2018
KEY CATEGORIES OF SUPPLIERS/ESTIMATED MONETARY VALUE OF TOTAL PAYMENTS (€ mil.)

Power Supply 9.64 7.63 7.50
Construction Company 5.21 10.14 0.37
Insurance 5.14 2.46 3.28
Private Security Business Services 8159 3.98 2.56
Bank 7.94 1.52 0.00
Law Firm 221 1.38 0.89
Provision of Cleaning Services 0.91 1.89 1.52
Provision of integrated advertising and communication services 1.77 1.01 0.94
Audit Company 0.74 0.77 0.61
Architectural Office 0.54 0.01 1.53

*The data in the table do not include Flisvos Marina.

SUSTAINABLE DEVELOPMENT REPORT 2020 19



Collaborations,
participations
and awards

GRI'102-12, GRI'102-13

Collaborations - participations

+ S.E.V. (Hellenic Federation of Enterprises)

+ S.E.T.E. (Greek Tourism Confederation)

+ H.R.B.A. (Association of Business and Retail Sales of
Greece)

+ E.E.D.E. (Hellenic Management Association)

+ S.D.E. (Hellenic Advertisers Association)

+ E.E.N.E. (Hellenic Association of Entrepreneurs)

+ A.C.E.Q. (Association of Chief Executive Officers)

+ E.B.E.N. (European Business Ethics Network)

+ S.EN. (Junior Achievement Association)

+ CSR HELLAS (Hellenic Network for Corporate Social
Responsibility)

+ Alliance for Greece

+ CEO Clubs Greece

+ E.A.C.D. (European Association of Communication
Directors)

+ German Hellenic Chamber of Industry and Commerce

+ American-Hellenic Chamber of Commerce

+ French Hellenic Chamber of Commerce and Industry
(CCIFG)

+ British Hellenic Chamber of Commerce

20 SUSTAINAB

+ Hellenic Society for the Protection of Nature

+ The European Foundation for Quality

+ US Green Building Council

+ Hellenic-Chinese Business Chamber
+ Arab-Hellenic Chamber of Commerce

and Development

+ Greek Marinas Association
+ The Yacht Harbour Association (TYHA)
+ Hellenic Marine Environment Protection

Association (HELMEPA)
(HSPF)
Management (EFQM)

(USGBC)



LAMDA Development Awards

Manager of the Year 2019
Odisseas Athanasiou, LAMDA Development CEO at the 2019
HRIMA Business Awards that took place in 2020

1st Corporate

Governance Award
at the 2020 Business Awards that took place
in 20271

Flisvos Marina Awards

Listed at the top

of the best marinas in the world, as it holds the highest
award, “56 Gold Anchors Platinum” of the global Gold
Anchor Scheme of the Yacht Harbor Association (TYHA).

Recognized as the 2nd

mega yacht marina on a European scale to receive Platinum accreditation,
and at the same time, the first and only marine in the Southeastern
Mediterranean to surpass the five Golden Anchors.

Received certification Preservation
according to 1ISO 45001:2018 international standard for of the “Blue Flag” for 10
Health and Safety, while, since 2008, it is certified with consecutive years.

the IS0 9001 and ISO 14001 international standards by
the Lloyd's Register Group.
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Our Approach
for Sustainable Development
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Sustainable
Development
Strategy

ATHEX ESG METRIC C-G1

The Sustainable Development strategy that
LAMDA Development implements in recent
yearsfocuseson4pillars: People, Society,
Environment, Market.

The company has published on its website a specific Sus-
tainable Development Policy (2021). The responsibility for
the compliance with the Sustainable Development Policy
and the strategy deriving from it, lies within the Board of
Directors. Respectively, the responsibility for monitoring the
implementation of the Sustainable Development programs,
the monitoring of the relevant goals/performance indicators
andresults, lies within the respective company departments.

Stakeholder
engagement

GRI102-40, GRI 102-42, GRI 102-43, GRI 102-44,
ATHEX ESG METRIC A-S1

LAMDA Development is a company that
communicates and interacts systematical-
ly with its stakeholders who belong to either
its internal or external environment.

As main stakeholders are considered those entities that have
a direct impact in the long-term, Sustainable Development
and operation of the company, but they are also affected by
the company.

A key element of LAMDA Development is a continuous and
rigorous communication with its stakeholders, aiming for
mutual trust and seamless cooperation. The following table
represents the main stakeholders, the topics that concern
them, as well as the method and frequency of communication
with them. The company's management approach and
response to topics concerning the stakeholders groups, is
analytically described in this Report.

Employees

Academic & Scientific Customers & Consumers
Community

Business Suppliers
Community Stakeholders & Partners

LAMDA Development

State & Regulatory Shareholders, Investors
Authorities & Capital Providers

Local Community
& Authorities

24 SUSTAINABLE DEVELOPMENT REPORT 2020

Wider
Society



METHOD OF COMMUNICATION FREQUENCY OF
KEY STAKEHOLDER GROUPS  KEY TOPICS OF INTEREST AND ENGAGEMENT COMMUNICATION
* Employment and economic value V
8 : * Prosperity for the society andthe ~ : * Meetings :
Jol - local communities Events e :
8 8 i + Climate change - * Intranet B 0ccasion
Employees . * Air, noise and particulate matter

pollution

.+ Emails

jor
>

* Prosperity for the society and the
- local communities
¢+ Training and skills development of

. * Information Desk
- « Corporate website
- » Announcements

- * Annual report

- Daily and on occasion

Customers ¢ the future . * Surveys
¢+ Climate change . * Meetings
& Consumers - * Employment and economic value ~ : * Events
: .+ Emails
* Employment and economic value
;@ - * Climate change : :
©—© L Ef;p:;;y niz:] mgssocuety andthe *Meetings e s

Suppliers & Partners

P Air, noise and particulate matter
. pollution

-+ Emails

Shareholders, Investors

& Capital Providers

-« Climate change

-+ Air, noise and particulate matter

- pollution

. » Employment and economic value
- * Resource efficiency/materials

-« Annual report
Corporate website
Meetings
Conference calls

- Daily and on occasion

28

* Dignity and equality
-+ Climate change
- » Employment and economic value

. * Annual report

-+ Website

-« Briefings

-« Events (incl. press events)

Periodically and on

. L ; -+ Press releases - occasion
Broader Society : A:)rimlsr? and particulate matter - Press conferences :
P  * Discussions
.+ Emails
@ - llneit A r Meetings/Discussions Periodically

Local Community &
Authorities

-+ Air, noise and particulate matter
- pollution

~ * Biodiversity and soil

-+ Solid waste

. + Press Releases/Announcements
. » Newsletters
: * Events

- depending on any
: changes or new
. products/services

=

State & Regulatory
Authorities

- » Climate change

¢ « Air, noise and particulate matter

- pollution

-« Employment and economic value
-+ Prosperity for the society and the
- local communities

- « Meetings/Discussions
i * Press Releases/Announcements
: * Events

 Periodically and on
- occasion

D

- « Employment and economic value
© « Prosperity for the society and the
- local communities

-+ Dignity and equality

Meetings/Discussions
. * Press Releases/Announcements
i * Events

. Periodically and on
: occasion

Business Communit : , "« Emails
y - * Health, safety and wellbeing :
* Climate change :
nﬁé ¢« Air, noise and particulate matter | Wi :
- pollution 4 Eventsg  Periodically and on

Academic & Scientific
Community

 + Biodiversity and soil
- * Training and skills development of
. the future

- * Press Releases

 occasion
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Materiality analysis

GRI 102-46, GRI 102-47, GRI 102-49, ATHEX ESG METRIC A-G2

LAMDA Development focuses on Sustain-
able Development topics related to its busi-
ness activities and the economic, environ-
mental, and social impacts it creates. In
this context, the company proceeded once
again to prioritize (materiality analysis) the
Sustainable Development material topics,
following the methodology set by the GRI
Standards.

26 SUSTAINABLE DEVELOPMENT REPORT 2020

Phase 1.
|dentification of Sustainable
Development topics

Inthe first phase of the analysis, the company considered the

Stakeholder Inclusiveness Principle and the Sustainability

Context and identified topics related to the economic, social

and environmental impacts of its business model, as well as

the needs and expectations of stakeholders which emerged

-among other things- from the following sources:

* Business strategy, policies, procedures, annual financial
report.

* Results of existing engagement/communication with stake-
holders.

+ Announcements (Press Releases) and publications for 2020
related to the company's sector.

- Sustainable Development Reports of peer companies.

+ UN Sustainable Development Goals (UN SDGs).

+ GRI Standard topics and other sector ESG standards.

+ Material topics that emerged during the previous materiali-
ty analysis and which were mentioned in the 2019 Sustain-
able Development Report of the company.



The topics identified and arising from the above work are

the following:

1 Climate change (GHG emissions)

2 Air (e.g. NOx, SOx, VOCs), noise and particulate matter
(PM) pollution

3 Biodiversity (effects on ecosystems — animals, plants)

and soil

Resource efficiency/materials (raw materials and supplies)

Solid waste

Water and wastewater

~N o o b~

Employment and economic value (direct, indirect, and
induced economic value created for stakeholders and
the Greek economy)

8  Prosperity for the society and the local communities
(e.g. development of tourism, culture, entrepreneurship/
commercial activity, sports/wellbeing, housing)

9 Innovation and digital transformation (e.g. BMI, Al, 3D
printing, 10T, “smart” buildings/infrastructure, etc.)

10 Dignity and equality (e.g. equal opportunities, diversity,
eliminating forced labor, child labor etc.)

11 Training and skills development for the future

12 Health, safety and wellbeing

13 Corporate governance

14 Stakeholder engagement/participation

15 Regulatory compliance and business ethics (e.g. en-
hancing transparency, fighting corruption, anti-com-
petitive behavior, responsible taxation, environmental
compliance, personal data protection, etc.)

16 Risk management, business continuity and emergency
preparedness

17 Responsible investments and sustainable finance

18 Responsible procurement

Phase 2.
Prioritization of topics

In the second phase of the analysis, LAMDA Development
took into account the Principles of Materiality and Stake-
holder Inclusiveness of the GRI Standards and proceeded
with the topics prioritization identified in the first phase,
through e-survey dispatched to stakeholders (internally and
externally), asking them to prioritize topics to the extent that:

1. They significantly influence the assessments and deci-
sions of stakeholders in relation to the company.

2. They reflect the most important economic, environmental
and/ or social impacts of LAMDA Development for Greece,
regardless of the importance of the impacts that each
topic creates specifically for the respective stakeholder
group.

Phase 3.
Validation of the Results

In the last phase of the analysis, the results of the second
phase were validated by the company's Top Management.
This process was based on the principles of Completeness
and Stakeholder Inclusiveness of the GRI Standards.

Through this analysis, 11 material topics were identified,

which are presented in the following map and in detail in this
Report.
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INFLUENCE ON STAKEHOLDER ASSESSMENTS AND DECISIONS

Materiality Map

SIGNIFICANCE OF ECONOMIC, ENVIRONMENTAL AND SOCIAL IMPACTS

28 SUSTAINABLE DEVELOPMENT REPORT 2020
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1. Climate change
(GHG emissions)
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noise and particulate
matter (PM) pollution
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7. Employment

and economic value
(direct, indirect and induced
economic value created for
stakeholders and the Greek
economy)

Q]
&0
8. Prosperity for the society

and the local communities
(e.g. development of tourism,
culture, entrepreneurship/
commercial activity, sports/
wellbeing, housing)

MATERIAL TOPICS

fava\

10. Dignity and equality
(e.g. equal opportunities,
diversity, eliminating forced
labor, child labor etc.)

11. Training and skills
development for the
future

U

12. Health, safety
and wellbeing

IDENTIFIED TOPICS

9. Innovation and digital transformation (e.g. BMI, Al, 3D printing, 10T, “smart” buildings/infrastructure, etc.)

13. Corporate governance

14. Stakeholder engagement/ participation

15. Regulatory compliance and business ethics (e.g. enhancing transparency, fighting corruption, anti-competitive behavior,
responsible taxation, environmental compliance, personal data protection, etc.)

16. Risk management, business continuity and emergency preparedness
17. Responsible investments and sustainable finance

18. Responsible procurement
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In relation to 2019, the following emerged as new material

topics:

- Climate change (GHG emissions)

« Air (e.g. NOx, Sox, VOCs), noise pollution and particulate mat-
ter (PM) pollution

- Biodiversity (impacts on ecosystems — animals, plants) and
soil

« Resource efficiency/materials (raw materials and supplies)

+ Employment and economic value

* Prosperity for the society and the local communities

Respectively, the following did not emerge as material:
* Personal data protection

+ Fight against corruption

- Safety practices

+ Social benefits for employees

It should also be noted that during the last materiality
analysis a complete change was made in the vocabulary
of the recognized topics in order to reflect the total impacts
of the company on its value chain, some of the topics that
arose last year as material (e.g. environmental compliance)
are a sub-section of another material topic in this Report.
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Materiality and
boundaries

GRI 102-46, GRI 103-1

The information captured in the table below, based on the
requirements of the GRI Standards, presents:

1. Why is each topic material?

a. Who are the stakeholders affected by the most significant
environmental and socio-economic impacts created by
LAMDA Development (based on the results of the materi-
ality analysis e-survey results).

b. Which are the UN Sustainable Development Goals to which
LAMDA Development contributes from the environmental
and socio-economic impacts it creates in its stakeholders
but also in the economy, society and the natural environ-
ment.

2. Who causes these impacts?

The creation of each impact may occur at different stages of
LAMDA Development value chain. Consequently, some are
caused directly by LAMDA Development and some indire-
ctly by a third party whose activities are linked to LAMDA
Development (downstream or upstream of its value chain).



GRI 103-1

WHY THE TOPIC IS MATERIAL/ BOUNDARIES/
WHO IS AFFECTED BY THE IMPACTS WHO CAUSES THE IMPACTS
Wider economic, social and Impact caused Stakeholders outside of LAMDA
MATERIAL TOPIC i /or environmental impacts : Affected stakeholders i by LAMDA i Development that may cause or be
¢ caused : . Development . associated with the topic impacts
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BQB Employees
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=2 Customers and Consumers

4@3‘ Suppliers and Partners

88 Broader Society

@ Shareholders, Investors and Capital Providers

@ Local Society and Authorities

@ State and Regulatory Authorities

@ Business Community

g Academic and Scientific Community
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GRI 102-43, ATHEX ESG METRIC A-S1

Disclosure of information and stakeholder
engagement (PR10)

With regard to The Ellinikon, in accordance with the require-

ments of the EBRD, LAMDA Development is obliged to apply

the following principles regarding the participation of stake-
holders and the disclosure of information:

* Providing access to timely, relevant, understandable and
easily accessible information, and free of manipulation, in-
terference, coercion and intimidation of stakeholders, such
as local communities and others directly affected by the
project.

+ Stakeholder engagement process including stakeholder
identification and mapping, engagement, information dis-
closure, consultation meetings, public participation, en-
gagement and advisory support, the grievance mecha-
nism, and the ongoing reporting to relevant stakeholders.

* The nature and frequency of stakeholder engagement must
be proportionate to the nature and scale of the project and
its potential adverse impacts on local communities, the
environment, and the degree of public interest.

* The definition of roles, responsibilities, and resources nec-
essary to implement the SEP, including the procedures to
monitor and follow up on stakeholder feedback and griev-
ances.

Below describes the way in which LAMDA Development

applies the above principles in the design and construction
phase of The Ellinikon.
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Stakeholder engagement

Stakeholder engagement and communication is carried out,

in accordance with:

* The current Greek regulatory and legislative requirements,
including the relevant legislation of the European Union.

+ The EBRD's environmental and social policy, and stakeholder
requirements (EBRD PR10).

+ EBRD Complaints Management - Guidance Note (2012).

In particular, the stakeholder engagement includes the
following elements:

Identification and analysis of stakeholders

Stakeholder engagement plan

Information disclosure

Consultation and engagement

Grievance mechanism

Systematic briefing of stakeholders
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Stakeholder Engagement -
Project Design and Construction Phase

* Stakeholders Identification: The objective of stakeholder
identification is to establish which organizations and in-
dividuals may be directly or indirectly affected (positively
and negatively/permanently or temporarily) or have an
interest in the Project. Stakeholder identification is an
ongoing process, requiring regular review and updating as
the project proceeds. LAMDA Development has identified
all stakeholders, identifying their relationship to the project
and the potential impact of the project on them.

- Stakeholder engagement plan: During the project, will
ensure that consultation with stakeholders will be
undertaken under an inclusive approach. All affected
groups shall be represented as appropriate, to ensure
that particular needs are highlighted and given sufficient
weight and inclusion. Stakeholders will be informed about
decisions and changes in project planning that affect
them along with reasons and considerations on which the
decision is based, because of the engagement process.
Consultation shall be free of external manipulation,
interference, coercion or intimidation. All engagements will
be documented adequately.

+ Public consultations: The company intends to organize
public consultations with the local community via a special
mobile app in order to provide information and engage in
a two-way dialogue with interested parties regarding the
project. Consultations are considered a key element of both
stakeholder engagement for the company and the delivery
of successful projects.

* Information Disclosure: For LAMDA Development disclosure
of information about the project is essential, to guide the
process of stakeholders in understanding and evaluating the
risks, impacts and opportunities of the project. In particular,
the company adopts mechanisms to ensure that the
information concerning the following, always remains up to
date and available to stakeholders:

- The type and duration of project activities.

- Potential risks and impacts of the project and intended
mitigation measures.

- Planned stakeholder engagement, consultation, and par-
ticipation process.

- Communication channels and timetables.

- Process of submitting grievances and how they will be
managed.



Disclosure of information about the project is essential, to guide
the process of stakeholders in understanding and evaluating
the risks, impacts and opportunities of the project. The existing
website (https:/theellinikon.com.gr/) already provides detailed

information about the project in Greek and English language.
The ‘Media Centre’ on the website provides updates regarding
press releases as well as other relevant informative notes and
publications.

Besides using the contact form via the website, specific
information requests can be made directly to:

LAMDA Development S.A./ 37A Kifissias Avenue (Golden
Hall) / 151 23 Maroussi, Greece / Phone: +30 210 7450600 /
Fax: +30 210 7450645 / lamda@lamdadev.com/
https://www.lamdadev.com/en/.

Grievance Procedure

The grievance procedure (internal and external) is free, open,
and accessible to all and comments and grievances will be
addressed promptly and effectively in a fair and transparent
manner that is culturally appropriate. Information about the
procedures, who to contact and how, will be made available
on the project website and communicated during engage-
ment meetings. It should be noted that all information is re-
corded, as LAMDA Development has assigned the process
to qualified employee to appropriately manage the grievance
management.

The grievance procedure includes the following steps:

Receipt and
of grievance
receival

recording of
grievance

Acknowledgement

Investigation
and resolution

Response on
resolution

+ Identification of + Formal
acknoweldgement
through meeting,
phone call, email

grievance (submission
through online form,
call center)
+ Recording and
classification within 5 working days
of grievance in of submission

grievance log

or letter as appropriate,

+ Delegation of grievance
to relevant LAMDA
Development
department

+ |dentification of risk

* Implementation of
required actions,
recording of actions in
grievance log

+ Communication to
category affected party and

+ Development of
appropriate response

recording of reaction
* Closing of grievance
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MATERIAL TOPIC

Climate change

Our management approach

GRI'103-2, GRI 102-11

13 ionow

L3 2

LAMDA Development with advanced and modern architectural design, as well as the
implementation of standard auxiliary services, aims to ensure environmentally friendly
operations for all existing and future development projects, in the context of Sustainable

Development and responsible entrepreneurship.

In the context of achieving the above goal, the shopping
centers of LAMDA Development apply Environmental Man-
agement Systems (EMS) and are equipped with Building
Operation Monitoring Systems (BMS-Building Management
System). Through the EMS, the energy consumption is mon-
itored, and the operation of the installed systems is adjusted
in order to optimize energy consumption and to maximize
the energy efficiency of the buildings. The reduction of ener-
gy consumption implies, the same reduction of greenhouse
gas emissions, and for that reason the company applies the
corresponding systems throughout the range of its man-
aged buildings. Specifically, in each shopping center, the
company has created an environmental unit which, among

38 SUSTAINABLE DEVELOPMENT REPORT 2020

other things, has the responsibility to monitor energy con-
sumption, through measurements made on a regular basis.
Also, in the context of controlling and maximizing energy effi-
ciency, the environmental unit undertakes corrective and pre-
ventive actions aimed at reducing energy requirements. The
same unit monitors the application of management stand-
ards, in relation to energy consumption, on a daily basis by all
stakeholders, such as shopkeepers, suppliers, contractors,
the general public and employees, improving the energy effi-
ciency of commercial centers.

Depending on the property, the company's approach is as
follows:



Golden Hall

During the reconstruction and design phase of Golden Hall,
modern principles of environmental protection have been
adopted, with the aim of aligning the energy savings and the
environmentally friendly operation of the shopping center,
based on international shopping malls and business com-
plexes. As part of the implemented EMS, Golden Hall imple-
ments a special action plan for energy saving, which includes
the following measures:

+ Use of natural gas for the energy consumption of the build-
ing which has lower gas emissions compared to other fossil
fuels, e.g. diesel.

+ Use of liquid fuels only in emergencies.

+ Optimization of energy management according to the Com-
munity Directive 2002/91 “Energy Performance of Buildings
Directive (EPBD)" which was incorporated into the Greek
legislation with law 3661/2008 and the subsequent amend-
ments of law 4122/2013.

- Use of suitable insulating materials to prevent and minimize
heat loss in winter and maintain proper temperature in sum-
mer.

- Installation of appropriate devices at the entrance doors of
the building, to minimize the exchange of thermal load be-
tween the interior and exterior.

+ Optimization of the efficiency of the heating, cooling, and
ventilation system, through the operation of the BMS which
achieves significant energy savings.

+ Use of electrical and mechanical (E/M) equipment with low
energy consumption and maximum efficiency, as well as en-
suring its proper maintenance, according to the manufactur-
er's specifications.

« Installment of variable cold/hot water supply pumps in the
air conditioning circuits, so that the energy that is moving
is the one that is required each time by the individual cool-
ing-heating needs of the spaces.

+ Ability to operate all central air conditioning units with out-
door air flow, when temperature conditions allow, to cool the
room without the required use of air conditioners.

+ Use of reduced energy sources, bodies and requirements for
artificial lighting, the locations and densities of which were
selected based on the minimization of energy consumption,
the use of natural light and the good service of the public.
The interior and exterior lighting of the building is also per-
formed through the BMS.

+ Regular monthly monitoring of electricity, gas, and fuel con-
sumption in the framework of the environmental monitoring
program implemented, with the aim of timely detection of
malfunctions and increased energy consumption.

« Installment of IVU Carrier system (automatic control system)
for the energy monitoring of the efficiency of the refrigera-
tion installations, with the aim of their maximum utilization.

+ Configuration of sunscreens on glass panes in +1 level lumi-
naires, to reduce energy losses.

+ Replacement of conventional luminaires with LEDs, lower
consumption, in parking lots, service corridors and stairwells
of the shopping center.

With the expansion of the mall, two new 4MVA substations
have been added to power the new electrical installations, as
well as two heat pumps and two coolers to produce cold and
hot water for the cooling and heating systems.
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The Mall Athens

At The Mall Athens, policies and procedures related to the
management and saving of energy are similar to Golden
Hall. The objective is the continuous reduction of energy
consumption and the implementation of environmentally
friendly programs by all stakeholders, in order to improve
energy efficiency. In the framework of the building permit
concerning the energy and aesthetic upgrade of the building,
further actions are foreseen.
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Mediterranean Cosmos

In the context of the EMS, the management of the shopping
center takes measures to reduce energy consumption. The
main objectives of the SMS to reduce the energy consumption
of the mall are the following:

* Installment of BMS to monitor energy consumption in the
mall.

+ Installment of suitable devices at the entrance and exit doors
of the shopping center, in order to limit the exchange of heat
load between the indoor and outdoor space.

+ Use of LED bulbs to save energy.

+ Systematic control and maintenance of electromechanical
installations, with the aim of maximizing energy savings.

- Taking all necessary measures to upgrade energy efficiency,
in case of radical renovation of the shopping mall facilities.

+ Improvement of the microclimate through the appropriate
configuration of the surrounding area.




Flisvos Marina

The Management of Flisvos Marina has an established EMS

through which, inter alia, electricity consumption is moni-

tored, taking corrective action where and when required. Flisvos

Marina has a specific procedure for monitoring electricity con-

sumption, which applies to all its facilities. More specifically,

the following measures have been taken:

* The installation of intermediate meters to record energy con-
sumption in individual activities, such as ambient lighting, en-
ergy consumption in management offices and public toilets.

+ Installation of a telemetry system, with the aim of using new
technologies for more accurate monitoring of consumption,
more efficient control, and reduction of losses.

+ Performance of facilities energy control, as well as control of
transformers, to reduce energy consumption.

* Installation and use of instantaneous water heaters and solar
panels to produce hot water in its facilities, with the aim of
reducing oil consumption.

+ Ensuring Guarantees of Origin of Renewable Energy Sources
for 2020 for the consumption of electricity in the turnover of
Flisvos Marina with the aim of minimizing the environmental
footprint.

* Measurement of direct and indirect emissions of the green-
house effect.

+ Use of golf cars to move employee inside the premises.

+ Installation of 4 charging stations for electric vehicles.
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The Ellinikon
Design & construction phase

42
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For the development of The Ellinikon, LAMDA Development
follows an environmentally friendly design, based on the
principles of Sustainable Development with the aim of mit-
igating environmental impacts and climate change. The
implementation of the Sustainable Development Policy, the
Environmental Policy and the relevant EMS during the design
and construction phase, as well as during the operation of
the project, implements measures for the proper use and
consumption of energy and the reduction of greenhouse gas
emissions, through a variety of actions.




The Sustainable Development Department for The Ellinikon is
responsible for the development, implementation and moni-
toring of objectives and initiatives throughout the life cycle of
The Ellinikon program (design, construction, and operation), in
order to ensure the broader strategic objectives of Sustainable
Development of LAMDA Development.

The Environmental Unit of The Ellinikon is responsible for
the coordination of the actions of the monitoring of the en-
vironmental conditions, as well as the response to the re-
quirements of the environmental legislation and its members
come from the Environmental Licensing Department, Envi-
ronmental Compliance Department, Archeology Department
but also the individual Construction Departments.

In accordance with the requirements of the international cer-
tifications of Sustainable Development followed in the project
(LEED, SITES etc.), LAMDA Development, has set goals for
high energy efficiency and reduction of greenhouse gas emis-
sions through the integration of bioclimatic design, passive
and active systems and the use of advanced design models

for energy behavior simulation, natural light analysis and Life
Cycle Analysis (LCA). Finally, the project encourages sustain-
able urban mobility, as an extensive network of sidewalks and
bicycle lanes has been designed, as well as bicycle parking
and charging electric vehicles.
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Our performance

GRI103-3

In the context of systematic performance monitoring, with the aim of improving energy consumption and reducing greenhouse gas
emissions, the following are recorded:

GRI 302-1

Energy consumption from non-renewable energy sources

ELECTRICITY UNIT 2020 2019 2018

Golden Hall MJ 65,769,533 66,785,878 67,434,646
The Mall Athens MJ 69,050,397 99,284,400 102,428,679
Mediterranean Cosmos MJ 24873937 30,474,777 31,440,646
Flisvos Marina MJ 0 0 53,050,780

159,693,867 @ 196,545,055 @ 254,354,751

Fuel consumption

NATURAL GAS UNIT 2020 2019 2018
Golden Hall MJ 6,243,358 10,015,565 8,412,250
The Mall Athens MJ 2,055,956 3,917,826 3,184,020
Mediterranean Cosmos MJ 8,240,378 12,461,846 11,295,432
Flisvos Marina MJ 0 0 0
16,539,692 : 26,395,237 : 22,891,702
DIESEL UNIT 2020 2019 2018
Flisvos Marina* MJ 88,897 51,859 102,667

102,667

* Includes the facilities and the fleet of Flisvos Marina

PETROL UNIT 2020 2019 2018

Flisvos Marina MJ 102390 300301 27459

102,390 : 300,301 : 274,596
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Energy consumption from renewable energy sources

ELECTRICITY UNIT 2020 2019 2018
Golden Hall MJ N/A N/A N/A
The Mall Athens MJ N/A N/A N/A
Mediterranean Cosmos MJ N/A N/A N/A
Flisvos Marina MJ 54,452,613 55,781,395 0

54,452,613

55,781,395

TOTAL ENERGY PER SOURCE

UNIT

2020

2019

2018

Total amount of energy
consumed within the
organization from non-
renewable sources

MJ

16,730,979

26,747,397

23,268,965

Total amount of energy
consumed within the
organization from renewable
sources

MJ

54,452,613

55,781,395

Total electricity consumption
within the organization

MJ

214,146,480

252,326,450

254,354,751

TOTAL ENERGY CONSUMED
WITHIN THE ORGANIZATION

UNIT

2020

2019

2018

Total energy consumption

MJ

230,877,459

279,073,847

277,623,716

1) For Golden Hall, The Mall Athens and Mediterranean Cosmos shopping malls, no information is available on diesel and petrol consumption.

2) The electricity consumption of the shopping centers Golden Hall, The Mall Athens and Mediterranean Cosmos, as well as Flisvos Marina includes the consumption of

commercial stores, while Flisvos Marina also includes the consumption of boats.
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ATHEX ESG METRIC C-E3

Energy consumption from non-renewable energy sources

ELECTRICITY UNIT 2020 2019 2018
Golden Hall MWh 18,269 18,551 18,731
The Mall Athens MWh 19,180 27,579 28,452
Mediterranean Cosmos MWh 6,909 8,465 8,733
Flisvos Marina Mwh 0 0 s

Fuel consumption

NATURAL GAS UNIT 2020 2019 2018
Golden Hall MWh 1,734 2,782 2,336
The Mall Athens MWh 571 1,088 884
Mediterranean Cosmos MWh 2,288 3461 3137
Flisvos Marina MWh 0 0 0

DIESEL UNIT 2020 2019 2018

Flisvos Marina* MWh 25 14 31

Total

* Includes the facilities and the fleet of Flisvos Marina

PETROL UNIT 2020 2019 2018

Flisvos Marina MWh 28 83 76
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Energy consumption from renewable energy sources

ELECTRICITY UNIT 2020 2019 2018
Golden Hall MWh N/A N/A N/A
The Mall Athens MWh N/A N/A N/A
Mediterranean Cosmos MWh N/A N/A N/A
Flisvos Marina MWh 15,125 15,494 0

UNIT 2020 2019 2018

Total amount of energy : 5 5
consumed within the : MWh 64,129 77517 77,116
organization : : : :

Eg;csir;c]?a%e of electricity % 69.2 204 916
Percentage of energy consumed % 235 20 0
derived from renewable sources ? : : : ‘
Percentage of fuel consumed % 7.3 9.6 8.4
Total : % : 100 : 100 : 100

1) For Golden Hall, The Mall Athens and Mediterranean Cosmos shopping malls, no information is available on diesel and petrol consumption.
2) The electricity consumption of the shopping centers Golden Hall, The Mall Athens and Mediterranean Cosmos, as well as Flisvos Marina includes the consumption of
commercial stores, while Flisvos Marina also includes the consumption of boats.

GRI 305-1, GRI 305-2, ATHEX ESG METRIC C-ET, C-E2

SOURCE UNIT 2020 2019 2018

Direct (Scope 1)
. GHG emissions tCO,eq 14,066 19,684 19,817

Flisvos Marina Energy indirect : ;
: (Scope 2) GHG tCO,eq 0 0 16,505

. emissions 2 3 2 :
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MATERIAL TOPIC

‘o~

YR
Air, noise and particulate CE
matter pollution ©

Our management approach

GRI'103-2, GRI 102-11

LAMDA Development aims to protect the quality of the atmosphere, as well as to control
noise emissions from the operation of its existing and developing properties.

Specifically, in its shopping centers, regarding the management of emissions of air pol-
lutants and noise, the company implements an integrated EMS with the aim of reduc-
Ing concentrations of air pollutants and noise emissions. The main direction of LAMDA
Development, through the measures for the management of air pollution and noise pollu-
tion, is to ensure the health of employees, visitors and all stakeholders.
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Depending on the business property, the company's ap-
proach is as follows:

Golden Hall

Regarding Golden Hall, those responsible for the implementa-
tion and effectiveness of the EMS is the Environmental Unit.

To reduce the concentrations of air pollutants, precautionary
measures are taken for the smooth operation of the shopping
center and to deal with negative impacts, while maintaining
the air quality, internally and externally, at high levels. Specifi-
cally, the following actions are implemented:

+ Use of natural gas as a heating fuel due to low sulfur content,
while the use of liquid fuels is done only for backup purposes
and in cases of emergency.

- Regular preventive maintenance of combustion systems.

+ Monthly inspection - recording of exhaust gases of boilers
and boilers, as well as their adjustment, when required.

+ Regular preventive maintenance and cleaning of ventilation
systems and air conditioning filters.

+ Continuous recycling of air in the dining areas.

« Prohibition of the use of air conditioners that pollute the at-
mosphere with emissions of fluorocarbons (CFCs).

- Mandatory low speed of vehicles (up to 20km/h) in the
underground parking lots of the shopping center.

In addition, at Golden Hall, all necessary preventive measures

are taken to protect the auditory environment, reducing noise

emissions from the operations of the mall. More specifically,

the measures taken are the following:

+Use of electromechanical (E/M) equipment with limited
noise emissions and its placement in properly enclosed and
soundproofed areas.

+ Regular maintenance of the E/M equipment for its smooth
operation.

- Control of the volume of the music in the entertainment
areas of the mall.

+ Use of soundproofing materials to mitigate noise transmis-

sion inside the mall.

The Mall Athens

Regarding The Mall Athens, policies and procedures related
to the management of air pollution and noise pollution are
similar to Golden Hall. The aim is to continuously reduce
emissions of air pollutants and to implement environmentally
friendly programs by all stakeholders, improving the external
and internal quality of the atmosphere and the acoustic
environment.

Mediterranean Cosmos

Regarding the Mediterranean Cosmos, the Environmental
Unit of the Mediterranean Cosmos complex is responsible for
the implementation and effectiveness of the EMS. Measures
taken to manage air pollution are the monitoring of air
pollutants from the activities of the shopping center and the
installation of special filters in the chimneys of restaurants to
reduce air pollutant emissions.

Concerning the management and monitoring of noise

pollution, a sampling control of the noise level is carried

out every two years in separate parts of the complex. The

management also takes measures to reduce noise pollution,

such as:

* The soundproofing of noisy installations.

* Regular inspection and maintenance of mechanical equip-
ment.

+ Controlling the volume of music in entertainment venues.

- Suitable certified anti-vibration bases for mechanical equip-
ment that can cause vibrations.
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Flisvos Marina

Like the shopping malls, Flisvos Marina has formed an EMS
which aims -among other things- at the management and
prevention of noise pollution. In this context, noise measure-
ments coming from the stores are carried out every year and
updates are carried out in the stores that have exceeded the
allowed noise limit. According to the Special Operating Reg-
ulations, the noise limit that stores in the Flisvos Marina can
emit is 85 decibels (dB). Flisvos Marina has a certified sound
level meter, which can be used whenever required.

The Ellinikon
Design & construction phase

In the context of the development of The Ellinikon, an EMS has
been developed in accordance with international standards
and the commitments arising from the environmental
terms of the project and the Environmental Impact Study, to
address environmental topics, such as concentrations of air
pollutants. Also, an EMS is applied during the construction
phase of the project which includes a program to reduce
noise, dust emissions and gaseous pollution.

Respectively, the company has undertaken specific actions

during the construction phase, such as:

* The implementation of a plan to reduce air pollution based
on the best practices of the EMS.

* The implementation of a plan to reduce noise and vibration
based on the best practices of the EMS.

* The choice of low noise equipment.

* The regulation of traffic.

* The execution of construction works during hours that will
have been agreed with local authorities.

* Placing entry and exit gates away from schools, hospitals,
and other sensitive areas.

* The protection of areas and buildings, such as archaeological
sites, from vibrations that may be created.

+ Monitoring and conducting measurements of air pollution
and noise levels during the execution of works, according to
the environmental monitoring program.
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The company, through the Environment Unit, controls and
monitors the implementation of the EMS, as well as the
program for the reduction of air pollution and noise.

In accordance with the requirements of the international
certifications of Sustainable Development followed in the
project (LEED, SITES etc.), an Erosion and Sediment Control
Plan is implemented during the construction phase, to
reduce the environmental impact and air and natural water
pollution, which is checked by weekly inspections. During
the research phase, various measures are taken aimed at
providing high quality indoor air, such as the installation of
filters in the ventilation system, the increased supply of fresh
air, the prohibition of fluorocarbons (CFCs) in air conditioning
systems, the use of materials with reduced Volatile Organic
Compounds and indoor air quality measurement.

Our performance

GRI 103-3, GRI 305-7

Also, both during the construction phase and during the oper-

ation of The Ellinikon, the company would measure key indi-

cators of air pollution and noise pollution. More specifically, it

would measure the concentration of the following pollutants:

+ Suspended particles with a diameter equal to or less than
2.5um and suspended particles with a diameter equal to or
less than 10um.

* Nitrogen Dioxide (NO,).

* Sulfur Dioxide (SO,).

For noise pollution, noise levels are measured at multiple
points during the construction phase according to the Envi-
ronmental Impact Study. At the same time, noise monitoring
measures will be developed, during the operation phase of
The Ellinikon.

LAMDA Development, through its actions, monitors the emissions of air pollutants and noise pollution to improve and protect the
external and internal quality of the atmosphere and the acoustic environment. In all shopping centers of LAMDA Development, as well
as in Flisvos Marina and The Ellinikon during its construction phase, inspections of air pollutants and noise pollution are carried out.
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|(@:
N 7/

Biodiversity and soll

Our management approach

GRI'103-2, GRI 102-11

1 LIFE
ON LAND

LAMDA Development aims to protect biodiversity, and continuously improves its efforts to
reduce the impacts on fauna and flora in the areas where it operates, as well as to prevent
the disruption of ecosystems and soil. Emphasis is placed mainly on projects, which are
expected to have a significant impact on existing ecosystems and relate to the regeneration
and development of wider areas, such as Flisvos Marina and The Ellinikon.

Golden Hall, The Mall Athens, Mediterranean Cosmos

Golden Hall started its operation in November 2008 and is
centrally located on Kifissias Avenue in Athens, while The
Mall Athens and Mediterranean Cosmos started operating
in November and October 2005 in the Neratziotissa area in
Athens and in Thermiin Thessaloniki respectively. None of the
above areas are designated as protected areas under current
legislation or as areas with high biodiversity value, according to
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the United Nations Convention on Biological Diversity (1992).
In the current phase of their operation, no record is made of
the three malls having any impact from their activities of any
nature, including the reduction of fauna and flora in the area,
changes in ecological processes, introduction of pathogens
and insects.



Flisvos Marina

Flisvos Marina manages the environmental impacts resulting
from its operation, through the Quality, Safety and Environ-
mental System. In this context, it has compiled and published
its environmental policy, while it is committed to the protec-
tion of the environment and the continuous improvement of
the EMS which applies.

For the actions that are implemented, the responsibility lies
with the Head of Safety, Health and Environmental Manage-
ment, who reports to the Managing Director of LAMDA Flisvos
Marina.

Flisvos Marina develops various initiatives for the protection
of biodiversity, although it is not located in or near protected
areas or areas of high biodiversity value. For these purposes,
the marina monitors various species that visit it, such as sea
turtles, seals, species of fish (heads), although a complete
record is not reported, and fishing is prohibited inside the
marina. For the protection of the marine ecosystem and the
contribution to the protection of the environment, which is a
strategic goal of the marina, a special waste/collection basket
(Seabin) has been placed on the sea surface, to maintain the
water quality in the marina. Seabin has been placed in the con-
text of the marina's participation in the LifeGate PlasticLess

program. Seabin has the capacity to collect about 1.5 kg of
waste per day. This amount includes microplastics with a
diameter of 2 to 5mm and microfibers starting from 0.3mm.
It is worth noting that the device can also contain waste that
ends up in the sea, such as cigarette butts, which cannot be
collected by other means.

Regarding water quality control, sampling is carried out
regularly during the year in collaboration with a specialized
laboratory, covering a wide range of parameters, such as
microbiological load, physicochemical parameters, oxygen,
heavy metals, nutrients, petroleum, etc. Despite the absence
of relevant legislation setting limit values for port waters, the
marina seeks to comply with the limit values set out in the
legislation on coastal and transitional waters.

In addition, Flisvos Marina organizes initiatives to inform
and raise public awareness on environmental topics. Spe-
cifically, Flisvos Marina sets the organization of a targeted
Environmental Festival (Festival of Biodiversity) as a goal,
with the participation of environmental organizations of
national scope (such as ANIMA, HELMEPA, MOGIOS, WOFSO)
which focus on protected species, biodiversity protection, and
pollution control, with the phasing out of disposable plastics.
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The Ellinikon
Design & construction phase

For the development of The Ellinikon, LAMDA Development
developed its Management Plan in 2020, which includes
commitments for the protection of biodiversity and the
protection and improvement of the soil condition. More
specifically, the design of the sections of the Metropolitan
Park, including the first part of the park, was designed to
meet the requirements of international certification systems,
such as the Sustainable SITES Initiative certification, which
includes specific requirements for biodiversity, conservation
and soil and sustainable site maintenance. In this context, the
Sustainable Development Department and the Environment
Unit of The Ellinikon are also responsible for ensuring
the achievement of the relevant commitments regarding
biodiversity and soil enhancement, at all stages.

Goals are already set from the design of the project, for
the preservation of the existing natural areas (soils and
plantations) and the environmental restoration and the
enrichment of the damaged areas in terms of biodiversity.

The following applies briefly:

+ Plantation and soil management plan.

- Specialized soil improvement studies.

+ Biomass enhancement.

- Use of native plants, suitable for the functional requirements
and climatic conditions of the project, which at the same
time enhance the development of the fauna.

- Limitation of pesticides and fertilizers.

+ Reduction of light pollution.
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Our performance

GRI 103-3, GRI 304-1, GRI 304-2

In the context of the Environmental Impact Studies that have
been done for the construction of the shopping centers of
LAMDA Development, and the Environmental Impact Study
that has been submitted and approved for the development
of The Ellinikon, no significant direct or indirect impacts on
the biodiversity of the areas and the quality of territories from
the respective activities, both for the shopping centers, as well
as for Flisvos Marina and The Ellinikon have been identified.




MATERIAL TOPIC

&

Resource efficiency/materials 0O

Our management approach

GRI'103-2, GRI 102-11

12 RESPONSIBLE
CONSUMPTION
ANDPRODUCTION

LAMDA Development, through the adoption and implementation of the EMS, aims to re-
duce the impact of its business operations on the environment. The company recognizes
the importance of the sustainable use of raw materials and natural resources and the need
to implement systems and practices that will reduce the use of materials both in the oper-
ation of existing business units (Golden Hall, The Mall Athens, Mediterranean Cosmos and
Flisvos Marina), but also in new works such as The Ellinikon.

Golden Hall, The Mall Athens, Mediterranean Cosmos

The company's approach is reflected, on the one hand in the
application of the EMS in Golden Hall and Mediterranean
Cosmos shopping malls, and on the other hand in its Procure-
ment Policy.

Specifically, for Golden Hall and Mediterranean Cosmos shop-

ping centers, the main objectives of the EMS is:

* The development and implementation of effective proce-
dures for monitoring the environmental performance of
shopping malls and ensuring their compliance with existing
national and Community environmental legislation.

* The establishment and achievement of goals and objectives
for the continuous improvement of environmental perfor-
mance.

* The pollution, prevention, sustainable use of raw materials,
energy and minimization of environmental events, where
possible.

* The prevention and limitation of the impacts due to emer-
gencies.

Respectively, according to the company's Code of Conduct,

all suppliers are provided equal opportunities and as stated

in its Procurement Policy, the evaluation of bids and conse-

guently the cooperation decisions are based on the following

technical evaluation criteria, which consider environmental

and responsible entrepreneurship parameters of the supplier

candidates:

- compliance with technical specifications,

+ quality,

 methodology and execution schedule,

- criteria related to responsible entrepreneurship (e.g. certifi-
cation of quality systems, environmental management, health
and safety, etc.).
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Flisvos Marina

At the same way the shopping malls, Flisvos Marina has

formed an EMS which aims to reduce its environmental im-

pact, while follows specific procedures aiming in an effective

management of partnerships with its suppliers, subcontrac-
tors, and partners. Specifically implementing its Procurement

Policy to:

+ The smooth, transparent, and efficient operation in matters
of supply of hazardous and non-materials, equipment and
services (contractors and external partners).

* The definition of safety and environmental protection re-
quirements for supplies, equipment and services, as well
as for the management activities of its facilities, in order to
minimize the risks arising from their use and to ensure com-
pliance with the policies a) Quality and Safety and b) Envi-
ronment.

Most importantly, Flisvos Marina considers the awareness of
suppliers and subcontractors on environmental and health
and safety topics. The evaluation of suppliers and subcon-
tractors is an obligation of the heads of the departments
involved and is carried out at regular intervals, to ensure the
quality of Flisvos Marina services to its customers.
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The Ellinikon
Design & construction phase

For the development of The Ellinikon, LAMDA Development, in
accordance with the Sustainable Development Policy (2021),
the Environmental Policy Statement and the EMS, the com-
mitments of the construction phase, are reflected in the direc-
tion of resource efficiency and circularity.

Specifically, the company aims to design projects in
accordance with international certification systems for
Sustainable Development, such as LEED for buildings and
SITES for landscaping, which include specific requirements
for product selection methods, suppliers, and raw materials,
aiming to save resources. and the circular economy.
Regarding the context of achieving the above certifications,
there are conditions and objectives regarding the proper
selection and use of materials with environmentally friendly
properties, while among other things, they create significant
opportunities for the reuse of existing materials.

The above is reflected directly in the Procurement Policy of
the company, which establishes a universal framework for
monitoring and managing inherent risks from the purchase
or supply of equipment, materials, projects, and services. The
technical evaluation report of the bids, which is prepared by
the technical evaluation committee, provides a summary
of all the bids received, while a clear and objective analysis
and evaluation of the technical, environmental, and quality
aspects of the bids is provided, in order to determine the
technical candidates. In addition, apart from the commercial
and technical documentation, through the relevant RfP it
is required for the suppliers to include documentation for
"Health safety and environment".



Our performance

GRI 103-3, GRI 301-1, GRI 301-2

In the context of saving resources, LAMDA Development applies the EMS, and specifically for Mediterranean Cosmos and Flisvos
Marina, the quantities of incoming materials are reflected below.

Mediterranean Cosmos

MATERIALS USED UNIT 2020 2019 2018
i.) Total non-renewable materials used t 99.77 186.81 199.87
ii.) Total renewable materials used t 0 0 0

Total materials used

In the commercial assets Golden Hall and The Mall Athens, the company has not recorded the total quantities of incoming used
materials and distinction between recycled and non-recycled for 2020, something that it intends to implement in the coming years.

Flisvos Marina

MATERIALS USED UNIT 2020 2019 2018
i.) Total non-renewable materials used t 0.417 0.46 0.6865
ii.) Total renewable materials used t 0 0 0

Total materials used

In the following table used, incoming materials is distinguished into recycled and non-recycled, depending on whether the incoming ma-
terials are recycled or not. Flisvos Marina, in terms of paper, supplies only quantities that came from recycling for the purposes of simple
stationery (A4 glues), while the non-recycled items concern letterheads that are used in official correspondence outside the company.

Flisvos Marina

PERCENTAGE OF INCOMING
RECYCLED MATERIALS 57.94%
USED

2020 2019 2018
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Solid waste 12 50
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Our management approach

GRI103-2, GRI 102-11, GRI 306-1, GRI 306-2

In the context of LAMDA Development's commitment to environmental protection, the proper
management of solid waste, the promotion of recycling and the application of the principles
of the circular economy, are a daily reality for the existing business units (Golden Hall, The
Mall Athens, Mediterranean Cosmos, Flisvos Marina), as well as for new projects, such as The
Ellinikon.

More specifically, in the shopping centers of LAMDA Development, modern practices and procedures of waste management are applied
with an emphasis on recycling (separation of five streams, i.e. categories of recycled materials). Respectively, used oils and fats are
collected from the stores of the shopping centers by authorized companies, avoiding their ending up in the sewerage network. In Flisvos
Marina, the goal is to direct all waste to recycling licensed bodies, both from its activity and from the activities of its customers (boats
and employees).

In the following section, the company's approach to solid waste management, per asset, is analysed:

Golden Hall, The Mall Athens, Mediterranean Cosmos

In the above shopping centers, a complete EMS has been The main objectives of the above system are:

taken in place with the aim of reducing production and proper * The minimization of solid waste generated in shopping malls.
treatment of solid waste, thus ensuring the responsibility - Separation at the source of recyclable waste, as well as
of LAMDA Development to reduce the negative impacts of those that need special management.

waste and protect the environment. + Maximizing the percentage of waste available for recycling.

+ Ongoing compliance with current solid waste provisions.
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The integrated waste management system includes the fol-

lowing basic procedures for shopping malls:

- Separation at the source of waste streams (packaging mate-
rials, glass, plastic, paper, inorganic waste).

- Special area for the temporary storage of non-recyclable solid
waste, including the temporary storage of organic waste in a
cold room.

+ Existence of predetermined waste storage areas.

+ Cooperation with specialized solid waste management and
treatment companies, where the collection of materials for
recycling is carried out by specialized contractors, with the
aim of their separation and controlled disposal.

+ Emergency preparedness and response procedure in case of
hazardous waste leakage.

- Recording of waste data in the Electronic Waste Register of
the Ministry of Environment and Energy.

Specifically, at Golden Hall, the Environmental Unit of the
center is responsible for ensuring the Environmental Manage-
ment System. The purpose is the daily supervision of the ap-
plication, as well as the taking of any corrective or improving
measures of the Waste Management System.

As part of the source sorting, a special glass recycling pro-
gram has been implemented at Golden Hall since 2070 with
the aim of promoting recycling, as well as intensive separa-
tion of non-organic solid waste in order to achieve maximum
export of recyclable waste. The external contractors who re-
ceive the materials for recycling for the purpose of their con-
trolled disposal, issue an acknowledgement of receipt of the
materials, which describes in detail the type and quantities
of waste, as well as their final recipients. In addition, at Gold-
en Hall materials for recycling includes electrical waste and
electronic equipment, as well as used batteries are collected
during the year by a specialized recycling company (W.E.E.E).
Non-recyclable waste is collected in special bins and sent to
final disposal. Organic waste produced in restaurants is tem-
porarily stored in a cold store before being collected by a spe-
cialized contractor, with the aim of their controlled disposal.

At Mediterranean Cosmos, the Environmental Unit is respon-
sible for ensuring the Environmental Management System.
Their main role is the daily supervision of the implementation
as well as taking over any corrective or improving measures
of the Waste Management System.

The solid waste of the Mediterranean Cosmos center is divid-
ed into recyclable and non-recyclable. Non-recyclable waste is
collected in special enclosed spaces inside the building, prop-
erly ventilated and air-conditioned to avoid unpleasant odors,
especially in the summer due to high temperatures. Recycla-
ble waste is collected using separate bins for paper, glass
and plastic and other materials. From these specific points,
collection takes place which is then deposed in presses or
boats. The final collection is made by special licensed compa-
nies. Waste of electrical and electronic equipment, batteries
and accumulators is delivered to bodies that have a relevant
license for their collection, transport, and management.

At The Mall Athens, the company implements the same poli-
cies and procedures as other malls. By prioritizing the protec-
tion of the environment with responsibility and sensitivity, re-
cycling plays an important role in reducing waste generation
and its negative impact on the environment.
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Flisvos Marina

Flisvos Marina is committed to the proper management of
waste, to prevent environmental pollution and ensure compli-
ance with the laws and regulations. In this context, the oper-
ation of a total waste management system results from its
activity.

Flisvos Marina directs all waste recycling to licensed bodies,
both from its activity and from the activities of its customers
(boats and employees). For this reason, it collects the waste
generated by its customers and from its operation and deliv-
ers it to licensed managers, for the purpose of their further
treatment.

The integrated waste management system for Flisvos Marina

includes the following basic procedures:

- Separation of waste at source (packaging, paper, glass, haz-
ardous waste, etc.).

- Cooperation with licensed bodies for environmentally sound
waste management.

+ Continuous training, information and awareness of its employ-
ee and customers in matters of environmental management.
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The object